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General Terms and Conditions for Ticket Sales (GTC-T) 

for the Bundeswehr Education and Training Congress and the Co-

Conference "Designing Security as a Grand Challenge" 

at the Helmut Schmidt University/University of the Federal Armed Forces Hamburg 

(HSU/UniBw H) 

1. Subject matter of the contract 

The Bundeswehr Education and Training Congress and the co-conference "Designing Security 

as a Grand Challenge" (hereinafter referred to as the event) combines two events under one 

roof - with a scientific and practice-oriented conference and an accompanying trade exhibition. 

The Bundeswehr Education and Training Congress will be held as a hybrid event, meaning 

that participation is possible both - on site and virtually. The kick-off conference "Designing 

Security as a Grand Challenge", on the other hand, is only designed as an in-person 

event. The Center for Technology-Based Education (ZtB) of HSU/UniBw H is the organizer of 

the Bundeswehr Education Congress, while the Institute for Technology and Innovation 

Management of HSU together with the Archipelago of Design is the organizer of the conference 

"Designing Security as a Grand Challenge" (hereinafter referred to as the organizer). 

The following General Terms and Conditions (GTC-T) apply to the ordering and purchase of 

admission tickets (congress ticket) for the Bundeswehr Education Congress and the 

conference "Designing Security as a Grand Challenge" at the Helmut Schmidt 

University/University of the Federal Armed Forces Hamburg (HSU/UniBw H), which the 

participant orders or purchases via online booking on the Internet or at the box office. 

ordered or purchased at the box office. 

2. Exclusive validity of the GTC-T 

The following GTC-T apply exclusively within the scope of these services. 

3. Conclusion of the contract 

3.1 All offers made by HSU/UniBw H are non-binding. The contract between the participant(s) 

and HSU/UniBw H is concluded by an order placed by the participant(s) and its acceptance by 

HSU/UniBw H. The order of the participant(s) is placed online by filling in the registration form 

provided by HSU/UniBw H on the Internet, by e-mail or by purchasing at the box office. 

HSU/UniBw H accepts the participant's order by confirming the registration at the end of the 

online ordering process. 

3.2 Orders will be accepted until the end of August 27, 2025. After that date, admission tickets 

(congress tickets) can only be purchased at the box office. 

4. Delivery 

Unless otherwise agreed, the paid admission tickets (congress tickets) will be deposited at the 

information point in the entrance area of the main building of the university. The access data 

for virtual participation will be sent to participants by e-mail in good time before the start of the 

event. 

 

 

 

5. Prices 
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The admission prices quoted are gross prices. The total costs will be calculated during the 

ordering process and displayed to the participant. The kick-off conference "Designing Security 

as a Grand Challenge" will take place over two days and is open to the public. The prices are 

based on those of the Bundeswehr Education and Training Congress and amount to €320.00 

if booked by July 20, 2025, €360.00 by August 27, 2025, and €380.00 at the box office from 

September 2, 2025. 

Members of the program committee, federal and state civil servants (including former civil 

servants), members of other public bodies and institutions recognized as non-profit 

organizations are admitted free of charge upon presentation of proof. The same applies to 

students and pupils. 

Discounts on the ticket price only become effective after sending a copy/scan of a valid ID or 

an equivalent certificate by email to designingsecurityconference@hsu-hh.de . If proof of 

eligibility in accordance with the above criteria cannot be provided, the full ticket price must be 

paid. Members of the German Armed Forces do not require separate proof. In this case, 

eligibility will be checked by the organizer. 

6. Payment 

Payment shall be made by invoice. The address given corresponds to the invoice address, 

unless a different address is explicitly stated. The invoice will be sent to you by e-mail. 

7. Warranty and liability 

7.1 The warranty is governed by the statutory provisions, unless otherwise stipulated below. 

7.2 HSU/UniBw H shall only be liable for damage to property or financial losses that do not 

relate to the purchased service itself in the event of intentional or grossly negligent behavior.  

7.3 In cases of (ordinary) simple negligence, HSU/UniBw H shall only be liable for property 

damage and financial losses that do not relate to the purchased service itself in the event of a 

breach of so-called cardinal obligations. In this respect, liability is limited to the foreseeable 

typical contractual damage. Liability for contractually typical, indirect contractual damages or 

consequential damages is excluded. 

7.4 Insofar as the liability of HSU/UniBw H is limited, this also applies to the liability of all 

persons whose behavior can be attributed to HSU/UniBw H. 

8. Right of withdrawal 

The participant has the option of revoking his/her declaration of intent to conclude the order 

within two weeks of receipt of the confirmation of registration by sending a declaration in text 

form to/against HSU/UniBw H. The revocation does not have to include a reason. The 

revocation does not have to contain a reason. Timely dispatch (date of postmark/e-mail) is 

sufficient to meet the deadline. 

9. Right of return 

There is a right to return the ordered admission ticket(s) (conference tickets) under the 

following conditions: 

For cancellations up to 14 days before the start of the event, the participation fees already paid 

will be refunded, reduced by a processing fee of EUR 50.00. HSU/UniBw H must be notified 

of the return in writing. Timely dispatch (date of postmark/e-mail) is sufficient to meet the 

deadline. 

mailto:designingsecurityconference@hsu-hh.de
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10. Networking event 

The organizer offers the opportunity to participate in a networking event. Congress participants 

can purchase tickets for the evening event for a fee. Cancellation of booked tickets is possible 

up to 14 days before the networking event takes place. After the cancellation deadline, the 

participation fee is due in full. 

11. Catering services 

In the main university building, refreshments will be available for a fee in the cafeteria from 

8:00 a.m. to 5:00 p.m. daily during the event. The catering services of the university canteen 

can be used by congress participants for a fee. 

12. Data protection 

The personal data of the participant(s) will be processed for the establishment, execution and 

handling of the contractual relationship with the organizer. This data may be passed on to third 

parties for the purpose of fulfilling the contract. Further data protection information can be found 

at: https://www.hsu-hh.de/ztb/anmeldung-zum-ausbildungkongress-2025. 

13. Photographs/film recordings 

HSU/UniBw H is entitled to have photographs, film and video recordings made of the exhibition 

events, the exhibition structures and stands, the exhibited objects and the contributions in the 

conference program and to use them for its own advertising or media reports. By accepting 

these GTC-T, participants agree to appear on recordings and, if applicable, to be depicted in 

the publication of photographic, film or video material. 

14. Final provisions 

14.1 Should one or more clauses of these GTC-T be ineffective, this shall not result in the 

ineffectiveness of the entire contract. The invalid provision shall be replaced by the relevant 

statutory provision. 

14.2 This contract shall be governed exclusively by German law. 

14.3 The place of jurisdiction and place of performance shall be Hamburg, insofar as this can 

be effectively agreed between the contracting parties. 

For the organizer: 

Prof. Dr. Hans Koller 

Chair of Technology and Innovation Management 

Helmut Schmidt University 

University of the Federal Armed Forces Hamburg 

Holstenhofweg 85 

22043 Hamburg 

 

Data protection information in accordance with Article 13 GDPR (duty to provide 

information when collecting personal data from the data subject) 

Helmut Schmidt University/University of the Federal Armed Forces Hamburg (HSU/UniBw H) 

processes personal data collected from you in connection with the Education and Training 

https://www.hsu-hh.de/ztb/anmeldung-zum-ausbildungkongress-2025
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Congress 2025. In order to inform you about the data processing and your rights and to fulfill 

our information obligations under Article 13 GDPR, we inform you about the following 

circumstances: 

1. Name and contact details of the responsible: 

The President of Helmut Schmidt University / Universität der Bundeswehr Hamburg, 

Holstenhofweg 85, 22043 Hamburg, Germany, phone: (+4940) 6541- 2211, e-mail: 

praesident@hsu-hh.de 

2. Contact details of the Data Protection Officer pursuant to Art. 37 para. 1a GDPR:  

Data Protection Officer for the BMVg Division (DPO GB BMVg) Federal Ministry of Defense, 

Stauffenbergstr. 18, 10785 Berlin, Germany 

You may also contact: 

Administrative Data Protection Officer of the Helmut Schmidt University / University of the 

Federal Armed Forces Hamburg (ADSB HSU/UniBw H) 

Central Administration, Holstenhofweg 85, 22043 Hamburg, e-mail: 

adsbunibwh@bundeswehr.org  

3. Purposes for which the personal data are to be processed: 

The processing of personal data takes place for the purpose the realization of the (training) 

congress and the subsequent documentation and public relations work. 

4. Legal basis for the processing 

The data is collected on the basis of your consent (Art. 6 para. 1a, para. 7 GDPR). The 

processing of your data as part of the documentation of the event and public relations work is 

carried out on the basis of Art. 6 para. 1 e, para. 3 b GDPR in conjunction with § 3 BDSG. 

5. Recipients or categories of recipients of the personal data: 

For the purpose of access to the premises of Helmut Schmidt University/University of the 

Federal Armed Forces, the following personal data is transmitted to the barracks commander 

support staff: Surname, first name, company/institution 

Your data will be forwarded to the Central Administration (Department II 1 - Budget) as part of 

invoice processing. 

Photo, film or video material is published on our website, social media channels and in the 

press for publicity purposes. 

6. Transfer of personal data to a third country or an international organization:  

There is no transfer of personal data to a third country or an international organization and 

there are no plans to do so. 

 

7. Storage period: 

The data for registration for the congress will be deleted by 31.12.2025 at the latest. 

Data in the context of accounting is subject to a retention period of 10 years due to tax and 

budgetary recording and retention obligations. Photographs and film recordings may be used 

indefinitely with your consent. 

8. Rights of data subjects: 

You have the following rights vis-à-vis the controller regarding your personal data Information 

in accordance with Art. 15 GDPR, 

mailto:praesident@hsu-hh.de
mailto:adsbunibwh@bundeswehr.org
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• Rectification in accordance with Art. 16 GDPR, 

• Erasure in accordance with Art. 17 GDPR, 

• Restriction of processing in accordance with Art. 18 GDPR, 

• Data portability pursuant to Art. 20 GDPR 

• Right to object in accordance with Art. 21 GDPR 

You also have the right to lodge a complaint with the competent supervisory authority (Art. 77 

GDPR). The supervisory authority is the Federal Commissioner for Data Protection and 

Freedom of Information (BfDI), Graurheindorfer Straße 153, 53117 Bonn, Germany. 

9. Right to withdraw consent: 

If the processing is carried out by submitting a corresponding (implied) declaration of 

consent, the consent can be revoked at any time with effect for the future. The legality 

of the data processing carried out on the basis of the consent until the revocation is 

not affected by the revocation. 

 

10. Obligation to provide personal data and consequences of non-provision:  

In the case of in-person participation, there is no obligation to remain within the camera's 

detection range, unless the type of event requires that the person present is also visually 

perceptible to persons participating online. In the case of online participation, this applies 

accordingly with regard to the activation of the camera. There is no obligation to tolerate or 

consent to a recording of your image and/or sound. 

 

11. Existence of automated decision-making: 

There is no automated decision-making. 

 

 

 

 

 

 

 

 

 

 

 

Notes on sound/image/photo recordings during the event 

Photographs and film recordings will be made during the Bundeswehr Education and Training 

Congress 2025. These may be published on our website, on social media channels and in the 

press in connection with reporting on the event in order to inform the public about this event. 

By voluntarily attending the event, you accept the accidental taking and publication of 

photographs and film recordings. If you do not wish to be photographed/filmed or do not agree 

to the publication of the photographs/films taken, please inform one of our employees during 

the event. 

If individual persons are specifically/consciously identifiable (e.g. group photos, interviews, 
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etc.), their consent to the collection (photographing/filming) and processing and use is 

required. They will be informed separately and their consent obtained. 

 

Data protection information-Virtual participation in the Bundeswehr Education and 

Training Congress 

By participating in the Bundeswehr Education and Training Congress 2025, you consent to 

your personal data being processed as follows: 

The conference system uses your Link and Learn user ID and password for authentication on 

the Bundeswehr learning management system. 

Your name and your activity (MUTE/SPEAK) will be displayed to other participants. If you use 

a web cam, your picture and background will be displayed to other participants. If you share 

your desktop in the conference or allow access via remote control, the content of your desktop 

will be displayed to the other participants. Unauthorized access by third parties is excluded. 

The event will be recorded and published for documentation and public relations purposes. 

The recording and storage of image and/or sound recordings is based on consent in 

accordance with Art. 6 para. 1 lit. a, Art. 7 GDPR (see below). 

If you do not consent to the image recording, please leave the camera switched off. If you do 

not agree to the audio recording, please use the chat if necessary (log in without providing 

your participant name or with a pseudonym). 

 

Further information on data protection in the context of the (training) congress can be found 

here. Data protection information - Participation in the Bundeswehr Education and Training 

Congress 

 

The program content will be recorded and published for documentation and public relations 

purposes. The recording and storage of image and/or sound recordings is based on consent 

in accordance with Art. 6 para. 1 lit. a, Art. 7 GDPR (see below). 

If you do not agree to the image recording, place yourself outside the camera's field of view in 

the event room. Speeches will be moderated if you do not agree to the audio recording. 

Further information on data protection in the context of the (education) congress can be found 

here. 

 

Consent to the use of film/photo recordings by Helmut Schmidt University and third 

parties 

1. Pursuant to Section 22 sentence 1 of the Act on Copyright in Works of Fine Art   and   of   

Photography (KUG) I hereby declare my   consent   to   that   the   within the framework of the 

(Education) Congress 2025 at the Helmut Schmidt University/University of the Federal Armed 

Forces Hamburg in the period (2.-4. September 2025), on which I am depicted, may be 

published by Helmut Schmidt University and third parties. The recordings may be used without 

restriction in terms of time, place and content for information work and for the purpose of 

personnel advertising. This includes publication in TV, print and online media. The publication 

of images in social networks is subject to the terms and conditions applicable there. The 

University may distribute, reproduce, exhibit and publicly reproduce the images produced, 

regardless of the transmission, carrier and storage technologies (in particular electronic 

technologies). I also agree to the dissemination and use of the images for editorial purposes 

by third parties outside the University (e.g. editorial offices, publishing houses, broadcasters, 

https://www.hsu-hh.de/ztb/wp-content/uploads/sites/665/2025/06/2025_Datenschutzhinweise_DSGVO.pdf
https://www.hsu-hh.de/ztb/wp-content/uploads/sites/665/2025/06/2025_Datenschutzhinweise_DSGVO.pdf
https://www.hsu-hh.de/ztb/wp-content/uploads/sites/665/2025/06/2025_Datenschutzhinweise_DSGVO.pdf
https://www.hsu-hh.de/ztb/wp-content/uploads/sites/665/2025/06/2025_Datenschutzhinweise_DSGVO.pdf
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picture agencies). My consent also includes the digitization and electronic processing, 

retouching and use of the images for montages. In the case of publications, I do not make any 

claims, e.g. fee claims. No verbal agreements have been made. 

I waive the right to be named, but agree to being named. 

 

2. At the same time, I consent to the further processing of my personal data for information and 

recruitment purposes in accordance with Article 6(1)(a) of the European General Data 

Protection Regulation (EU GDPR) and understand that the provision of my data is voluntary. 

There is no legal or contractual obligation to provide my data. I have the right to withdraw my 

consent in writing at any time with effect for the future; the legality of the processing up to the 

point of withdrawal remains unaffected by this. In addition to the right of withdrawal, I have the 

following data subject rights: access to my data (Article 15 EU GDPR), right to rectification 

(Article 16 EU GDPR), erasure (Article 17 EU GDPR), restriction of processing (Article 18 EU 

GDPR), objection to processing (Article 21 EU GDPR), right to individual examination (Article 

22 EU GDPR). I also have the right to lodge a complaint with the Commissioner for Data 

Protection and Freedom of Information, Graurheindorfer Straße 153, 53117 Bonn, Germany 

(Article 77 EU GDPR). The storage of the data is necessary and intended for the period of use 

of the image recordings. The data will only be passed on to processors. No automated 

decision-making takes place. The controller under data protection law is Helmut Schmidt 

University/University of the Federal Armed Forces Hamburg, Holstenhofweg 85, 22043 

Hamburg. The data protection officer pursuant to Art. 37 para. 1a GDPR is the Data Protection 

Officer for the BMVg Division (DPO GB BMVg), Federal Ministry of Defense, Stauffenbergstr. 

18, 10785 Berlin. 


